From: WEAGANT:DENNIS

To: pdomm@goodbyegraffiti.com

Sent: Monday, September 21, 2009 8:18 AM
Subject: Graffiti Removal

Good Morning, | wanted to send you an email awhile back but my vacation interrupted that. | am the
property supervisor for the City of Belleville which consists of looking after 108 properties for the
corporation. | was contacted by Jennifer Kirkham one morning; she explained that she represented a
company called Goodbye Graffiti and that she would like to meet with me at my office and discuss graffiti
removal for the City of Belleville. | thought for a second and then | told her to meet me at one of our newly
purchase buildings that had graffiti on it. The reason being is that this building has porous concrete
blocks walls that everyone says is very hard to remove the paint from. | meet Jennifer there and she
looked at it and said no problem, this was suppose to be my (your all the same test) for her. | asked what
the cost would be and she was able to give me a quote right on site and to my surprise affordable. | had
to leave for a couple of site meetings that day and was not able to return while Jennifer was still there.
When | arrived back at the building | couldn’t believe that all the graffiti was gone. She did an excellent job
and sold me on future removals and now we are inquiring about taking over graffiti removal for all
departments. | would like you to thank Jennifer for her professionalism and enthusiasm for keeping
graffiti off our buildings and structures.

Thanks
Dennis

Think Green Everyday

Dennis Weagant

Property Supervisor

Corporate Services Department
Corporation of the City of Belleville
Belleville, Ontario



